
 

 
 Assessments are a way of working with parents and children 

to make sure they have the right help as soon as possible. It includes 
listening to you to find out what help you need. 

Before we can decide whether we can help you, we need to have more 
information about you and your family. To do this, we will need to talk 

with you and other professionals who know you and your children 
and perhaps other family members. 

n

An assessment is a very important part of our work with your 
family. We make an assessment of the situation to get a clear 
picture of what help and support you might need and who 
the best people are to give that help. Information given to 
your social worker will be gathered and written down. 

You are entitled to see what information is kept and 
have your views written down and recorded. You may 
want to have copies of some documents – your 
social worker is the person to ask for these. 
Any information gathered will be held 
in confidence and only shared on 

a need to know basis within 
Children’s Services. 

What can I expect of Social Services ?

We will listen carefully to what you have to say, offer 
advice and, if necessary, offer you services to support 
you with the care of your child or children. We will try 
to offer help and support to match your child’s cultural 
or religious needs and any extra needs arising out of a 
disability.

We will be as open and honest as we can and will conduct 
our assessment with an open mind.

Sometimes, we may have serious concerns 
about your child’s safety. Making sure your child 
is safe from harm will be our first priority and we 
will try to work with you to keep your children safe. 
You will always know if we have such concerns, 
because your social worker will explain them to 
you.

We will do our best to offer you the services you need 
as soon as possible. However, there are many more people needing 
services than there are services to give. This means that sometimes a 
service you might need may not be available or there is a waiting list. 
If this happens we will try to find some alternative sources of support, 
but we cannot guarantee to provide a specific service at a particular 
time.

This information is available in other languages or larger 
print. Please ask the worker involved for details if this is 
needed.

Name of Social Worker undertaking assessment:

-----------------------------------------------------------------------------------------------
Office:      

----------------------------------------------------------------------------------------                                  
Tel No:

--------------------------------------------------------------------------------

Leeds city council children and young people's social care   	       LSS211
 

 

Information for PARENTS 
EXPLAINING ASSESSMENTS
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Why is an assessment being done?

What can I expect of Children and Young People's Social Care?
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If you disagree with anything that is said by your social worker or 
anyone else during the assessment, you will have the opportunity 
to have this written down and recorded as part of the assessment 
record. Once all the information has been gathered and everyone 
concerned has had a chance to contribute, a decision will be taken by 
the social worker’s manager as to what happens next. Some of the things 
that may happen are: 

Whatever the outcome of the assessment, you have the right to be informed of it 
and to state whether you agree or disagree.

How long will it take?

After Children & Young People's Social Care has been contacted about your family, a 
social worker will make a brief first or Initial Assessment that should take no more 
than 7 working days. If you already have a Common Assessment we shall use this 
information to start with. After this, if a more detailed assessment is required (called a 
Core Assessment) we will aim to complete this second stage within 35 working days. 
If you or your family require help immediately and can’t wait for the assessment to be 
completed, we will try to provide this help before the assessment is finished.

Once the Core Assessment is finished, a plan will be drawn up setting out what help 
and support will be provided and by whom.

What will I be expected to do ?

We try to approach assessments from the perspective that parents want what is best 
for their children and that children are better off being brought up in their family of 
origin. We also know that being a parent is a hard job and that sometimes parents 
need extra help with certain problems. We can help you best if you tell us about 
your difficulties and are as open and honest as possible. We also want you to 
recognise and talk about the strengths in your family and tell us about those.

What will I be expected to do?

If we need to share this information with anyone 
outside of Children’s Services we will normally ask 

your permission and tell you where the information 
is going. But there may be times where we need to 

share information with others without your permission 
where this would be lawfully justified, for example, if 
information comes to light which may suggest a 
serious risk of harm to your child.

Privacy Notice - Data Protection Act 1998
We are required to pass on some information (but not the names of individual children/
young people) to the Department for Education (DfE).  This information helps to improve 
the services of Leeds City Council and the DfE.  If you would like to see a copy of the 
information about how we and the DfE store and use the information we hold and share 
about you please go to the following website www.teachernet.gov.uk/management/ims/
datamanagement/privacynotices Or ask your social worker.

What will happen during the Assessment ?

After a request for help is received by Children & Young People's Social Care, a 
social worker will need to speak to you and maybe other family members one or 

more times. Your social worker will want to know about your child(ren) - for 
example; their health, behaviour, education, what issues affect you as a 

parent, what help and support you 
get and what support you would 
like. Where children are old enough, 
your social worker will also need to 
talk to them as well. Where children 

are not old enough to talk to, 
the social worker may just want 
to see them, probably at home. 
Your social worker will also want 

to talk with those people who 
already know your family, such as 
a doctor, health visitor, teacher 
or nursery worker. We will talk with  

  you about which of  
these people we 

want to contact 
and why.
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How long will it take?

	 We might decide 
that we can help 
and a plan of 
action will be 
drawn up.

	 We might decide that more detailed information 
is required before we can make a final decision 
in consultation with yourself,  that no further 
help is needed or that Children & Young People's 
Social Care is not the best agency to provide that help. 

What will happen during the Assessment?


