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Recorded Outcomes 
 

Entering a Recorded Outcome Using the Event Log. 
 
The Event Log form, LYS12, is the form used to record events and interventions with a 
young person. One of the more common uses for it is to record soft, or recorded, 
outcomes for young people. This mini guide aims to show how information from the 
paper form is transferred to Outreach. Although we’re using the paper form for this 
example, we can just as easily enter the information directly without it. 
 
Our example is taken from the following Event Log, recorded at a Geek Group 
workshop session and is just a simple example of a recorded outcome. 
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To enter our recorded outcome, we open up Cam Mitchell’s client record in the usual 
way. 
 
Then we open up the interventions page by clicking on the interventions tab. 
 
 
 
 
 
 
 
 
On the interventions page, open up a new intervention record (also called a history or 
activity record) by clicking on the add new interventions link. 
 
 
 
 
 
 
 
 
 
The first thing to do is to choose the intervention type by opening up the Type drop-
down.  For this example, we will choose Recorded Outcomes. (These instructions work 
just as well for most of the intervention types in Outreach.) 

11 Dec 2008          page 2 of 6 



     IO mini-guide – recorded outcomes 

 
Now that the Type is chosen, we need to select a Category.  Again, we do this by 
opening up the drop-down list. 
 

Note: Interventions will not save without a Type and a Category. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For this example, we select demonstrate empathy toward others from the drop-down list.  
 

A Note about Recorded Outcome Categories. 

Reading the notes for the intervention, this outcome could easily have been 
Personal Development. There are no hard and fast rules about how you 
categorise a recorded outcome, but the categories on the Event Log and in 
Outreach should cover most outcomes; it’s really down to you as a youth 
worker to decide where an outcome fits. 

 
 
Now that we have selected the Type and Category for our intervention, we need to 
flesh out the record. 
 
Underneath the Type and Category drop downs are several key fields. 
 
The Date field is a system generated date. This is when the intervention is recorded on 
Outreach. You can change this all you like, it will always go back to this date. 
 
The Organisation field is useful, especially for voluntary organisations. This is optional 
for the Youth Service as we will count the recorded outcome based on the session link. 
If youth service staff do want to record the organisation, please use Leeds Youth 
Service rather than the youth centre. 
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The session ID field links this outcome to a session. What this does is links this 
intervention to a session, which links to a Project, which links to the ward.  
 

It is very important that youth workers record a session ID here. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Organisation field and the Session ID field are search fields. Click on the blue 
search bubble  and use the search pop-up to complete these fields. 
 
For our example we have selected Leeds Youth Service and linked the intervention to 
session 7352, the session during which the outcome took place. 
 
Underneath these fields are the Start and End dates. These are the dates the 
intervention took place, and these should match the dates of the session. 
 
 
 
 
 
 
 
 
The Worker field is auto generated by Outreach as the person entering the record. 
Ideally this would be the youth worker involved in the intervention. You can change the 
worker by using the search bubble and the search pop-up. 
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Finally, we enter the details of the outcome. 

 
 
Notice the flags above the notes box. These flags are also found on the first page of 
the Event Log and allows us to record the types of evidence that support the outcome. 
 
Remember that a recorded outcome needs to show a benefit to the young person, a 
start and end point, must be realised by the young person and must be evidenced, the 
Flags help with the evidence part and the narrative contains the rest. 
 
For our example, we show that Cam has ‘come out of his shell’ during the session. The 
start point indicates that in previous sessions Cam is the quiet one of the group, and by 
the end of the session, Cam has taken on a more outgoing role. Because the worker has 
spoken to Cam about it, Cam realises the change in him, and the new role given him by 
the group. Our evidence for all this are the notes themselves, written by the worker 
involved. We could also, if we wanted, get a statement from Andrew recording how Cam 
took him under his wing. This could be typed up as a word document, scanned as a 
picture, etc, and attached to the Outreach session. 
 
Once happy with the information, we click on the Save As New button to save the 
recorded Outcome. 
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If we go back to the interventions page of Cam’s client record, we see our recorded 
outcome there. 
 
 
 
 
 
 
And if we open up session 7352, and look at the recorded outcomes under the 
interventions section, we also see the recorded outcome there. 
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